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QUESTIONNAIRE
Full title of Project: 

Processes of Recovery from Problem Gambling: A Qualitative Exploration

Name, position and contact address of researcher: 

Lyle Christine (PhD student) 
l.christine.1@research.gla.ac.uk

Tel 07856 538 633
Department of Sociology, Anthropology and Applied Social Science 

University of Glasgow
Participant Details
Name:  ____________________________________

Email:   ____________________________________ 

Tel:       ____________________________________

Date:    ____________________________________ 
Section A: Demographics 

A1. Which age bracket are you in?
16-24


[   ]
25-44 


[   ]
45 -64     
         
[   ]
65+
 

[   ]
Prefer not to say
[   ]
A2. Are you male or female?
Male

          
[   ]
Female

          
[   ]
Prefer not to say
[   ]
A3. Which of the following descriptions best describes your

ethnic group?
White British

[   ]
White (other)

[   ]
Black Caribbean
[   ]
Black African

[   ]
Black (other)

[   ]
Mixed background
[   ]
Indian


[   ]
Pakistani

[   ]
Bangladeshi

[   ]
Chinese 

[   ]
Asian
 

[   ]
Other (please specify) _________________________


Prefer not to say          [   ]
A4. What is your current relationship or partnership status?
Married



[   ]
Living with spouse or partner

[   ]
Single




[   ]
Divorced



[   ]
Widowed



[   ]
Prefer not to say


[   ]
A5. What is your employment status?
Employed full-time




[   ]
Employed part-time




[   ]
Self-employed





[   ]
Unemployed





[   ]
Unable to work due to ill-health or disability

[   ]
Retired






[   ]
Carer






[   ]
Student





[   ]
Other (please specify)
__________________________

Prefer not to say




[   ]

A6. Which of the following best describes your housing

situation?
Own home outright






[   ]
Home buyer (i.e. still with mortgage)




[   ]
Rented Private Landlord





[   ]
Rented Social Housing (e.g. Council or Housing Association)
[   ]
Living with parents/relations





[   ]
Sheltered accommodation





[   ]
Other (please specify)
______________________________________
Prefer not to say






[   ]

A7. What is the highest qualification that you have?
No Qualifications



[   ]

GCSEs/O levels



[   ]
A levels




[   ]


Vocational (e.g. NVQ, BTEC)


[   ]
Undergraduate degree (e.g. BA, BSc)

[   ]
Postgraduate degree (e.g. MS, MSc, MPhil)
[   ]
Other (please specify) _________________________________
Section B: Gambling Activity
B1. Which is your main gambling activity?
Lottery




[   ]
Scratch cards



[   ]
Bingo




[   ]
Bookies



[   ]
Pools




[   ]
Fixed odds betting terminals

[   ]
Casino




[   ]
Fruit machines



[   ]
Horse racing (at the course)

[   ]
Dog racing (at the course)

[   ]
Spread betting



[   ]
Betting with friends


[   ]
Other (please specify)
___________________
Prefer not to say


[   ]
B2. Do you participate in any other gambling activities?
Yes


[   ]

No


[   ]
Go to section B4
Prefer not to say
[   ]
Go to section B4
B3. Which other gambling activities do you participate in?

Lottery




[   ]
Scratch cards



[   ]
Bingo




[   ]
Bookies



[   ]
Pools




[   ]
Fixed odds betting terminals

[   ]
Casino




[   ]
Fruit machines



[   ]
Horse racing (at the course)

[   ]
Dog racing (at the course)

[   ]
Spread betting



[   ]
Betting with friends


[   ]
Other (please specify)
___________________
Prefer not to say


[   ]
B4. Were there any specific reasons you started to gamble?
As a hobby/for fun

[   ]
Needed quick money

[   ]
Encouragement from friends
[   ]
Curiosity


[   ]
A feeling of being ‘lucky’
[   ] 
Family tradition

[   ]

Other (please specify) __________________________________

Prefer not to say

[   ]

B5. Which of the following have you personally experienced as a result of your gambling? (please tick all that apply)
Preoccupation
(frequent thoughts about gambling)




[   ]
Tolerance (a need for larger or more frequent wagers to feel the same ‘rush’)
[   ]
Escapism (to ignore problems or improve mood)




[   ]
Chasing (trying to win back losses with more gambling)



[   ]
Lying/Denial (hides the extent of gambling from family, friends, therapists)
[   ]
Loss of control (cannot reduce the amount of gambling activity)


[   ]
Illegal activity (theft or fraud to subsidise gambling funds)



[   ]
Risks stability (relationship, job, opportunities)




[   ]
Bailout (turning to friends, family, debt services for financial assistance)

[   ]
Prefer not to say








[   ]
Section C: Support Services
C1. Have you ever contacted a gambling support service for help and advice?
Yes


[   ]
No


[   ]
Go to section C7
Prefer not to say
[   ]
Go to section C7

C2. Why did you decided to seek formal support assistance rather than attempt recovery on your own?

Have used professional support services in the past

[   ]
Did not feel strong enough without formal assistance
[   ]
It was recommended to me




[   ]
C3. Which service did you contact?

GamCare


[   ]
Gamblers Anonymous

[   ]
GamAid


[   ]
Gam-Anon


[   ]
None of the above

[   ]
Other (please specify) _____________________
C4. How was the advice given?
Face-to-face

[   ]
Online/ by email
[   ]
Telephone

[   ]
NHS (GP)

[   ]
Prefer not to say 
[   ]

C5. How would you rate your experience of support?
Poor

[   ]
Fair

[   ]
Good

[   ]
Very Good
[   ]
Excellent
[   ]

Comments (if any) ________________________________________ 
C6. What were the motivations that prompted you to seek help and support? (please tick all that apply)
Family/Friends Intervention
[   ]
Financial Reasons

[   ]
Threat to job


[   ]
Threat to relationship

[   ]
To improve health

[   ]
Self-reflexion


[   ]
Other (please specify) ______________________________
Prefer not to say 

[   ]

Now Please Go to Section D

C7. Why did you decide to attempt recovery on your own rather than seek formal professional help?
Pride/embarrassment



[   ]
Unaware of the support services available
[   ]
Confidence in personal willpower

[   ]
Has had a degree of success in the past
[   ]

Prefer not to say



[   ]

C8. What were the motivations that prompted you to address your gambling activity? (please tick all that apply)
Family/Friends Intervention
[   ]
Financial Reasons

[   ]
Threat to job


[   ]
Threat to relationship

[   ]

To improve health

[   ]
Self-reflexion


[   ]

Fear of things getting worse
[   ]
Other (please specify) _____________________________
Prefer not to say

[   ]
Section D: Recovery
D1. Which of the following have played a role in supporting you during your recovery process (please tick all that apply)

Partner/spouse
[   ]
Family


[   ]



Friends


[   ]
Community services
[   ]
Online forums

[   ]
Prefer not to say
[   ]

D2. Which of the following are recovery goals for you? (please tick all that apply)
To reduce the amount of time spent gambling

[   ]
To completely stop gambling




[   ]
To mend broken relationships with friends or family
[   ]
To address financial issues




[   ]
To restore motivation for other things in life


[   ]

Prefer not to say





[   ]

D3. Which of the following have made recovery difficult? (please tick all that apply)
Gambling Advertisements


[   ]
Self-denying the extent of the problem
[   ]

Not feeling ready for recovery

[   ]

Worried about being stigmatized

[   ]

Disbelief that recovery is possible

[   ]

Other (please specify) ___________________________

Prefer not to say 



[   ]

Section E: Relapse

E1. Have you relapsed during your period of recovery?
Yes


[   ]
No


[   ]
Go to section F
Prefer not to say
[   ]
Go to section F
E2. If so, what were the reasons for relapse? (please tick  all that apply)
Feeling that the problem was back under control

[   ]
Unable to deal with a stressful event



[   ]
Pressure from friends or previous gambling associates
[   ]




Nostalgia/to reminisce




[   ]
To relieve boredom, loneliness or anger


[   ]
Giving in to cravings





[   ]




Letting the recovery plan slide



[   ]

Other (please specify) ________________________________
Prefer not to say





[   ]
Section F: Lifestyle

F1. Do you consider yourself affected by any of the following problematic habits?
Alcohol
addiction
[   ]
Drug addiction

[   ]
Internet addiction 
[   ]
Food addiction

[   ]
Fitness addiction
[   ]
Shopping addiction
[   ]
Sex addiction

[   ]
Other (please specify) _____________________________________________

Prefer not to say 
[   ]

