GamCare and Online Operators:

A contribution to DCMS’s review of online gambling
GamCare is an independent charity whose aims are to promote responsible attitudes to gambling and so prevent vulnerable people from becoming problem gamblers; and to ensure appropriate and effective support and treatment is available for those who are harmed by problem gambling. 

A key priority for GamCare is therefore to work with gambling operators and gambling regulators to help encourage responsible gambling through policies and practice, and to ensure those at risk are signposted to appropriate help. This activity is funded on a cost-recovery basis through the provision of services to operators and regulators, conducted through the charity’s trading arm: GamCare Trade Services (GTS). 

All GTS activities are designed to deliver GamCare’s charitable aims. GTS’s focus is on prevention through working with the industry and regulators. Our authority and credibility in this field rest on the unique combination of knowledge, experience and expertise contained within GamCare, a combination which is recognised and respected nationally and internationally.

GamCare’s main focus with the industry is on certification and training. GamCare Certification is awarded to organisations that can successfully demonstrate implementation of the GamCare Player Protection Code of Practice, social responsibility practice and procedures in relation to problem gambling, and player protection. GamCare Certification is available for gaming, betting and lottery products based on the Internet and Mobile platforms as well as land based operations. The process includes Social Responsibility Training, Assessment, Reporting, Consultancy, and GamCare Accreditation.
Key people within the organisation who have responsibility for policy and procedures, and those who have contact with the customer, must receive training in social responsibility and problem gambling awareness. This may be provided by GamCare, or we will need to be satisfied that the operator’s own training arrangements are satisfactory. GamCare provides a face-to-face training programme and also has available an e learning solution. Training must be refreshed annually.

Certification also covers: 
· Age Verification – a system to verify age and ID of customers must be in place

· Self-exclusion – the ability for a customer to self-exclude must be available
· Responsible gambling measures – reality checks, deposit limits, account controls etc
· Sources of Help – leaflets, posters, containing information regarding responsible gambling and sources of help must be displayed and readily available to the customer

· Awareness – staff must demonstrate knowledge and understanding of social responsibility, awareness of problem gambling and the sources of help available.

Certification normally lasts for one year. It is available to land-based and online operators, whether licensed in the UK or in other jurisdictions.
Online gambling
The majority of online gaming sites available to UK players are not licensed or regulated by the Gambling Commission – companies choosing to operate from other jurisdictions do so predominantly because of the tax advantages.  UK players who are used to a standard of assurance arising from the regulation of terrestrial gambling premises therefore do not have that assurance in respect of all online gambling environments – though they may assume that they have. This presents a significant risk to the UK’s attempts to protect its consumers. 

In 2008, 41% of NetLine callers and 15% of HelpLine Callers revealed that online gambling is an important part of their gambling behaviour; in 2003 the figure was just 5%. Internet gambling is a fast-growing sector of the UK and global gambling industries. Just those operators licensed by the Gambling Commission – a small proportion of the market - employed some 7800 FTE employees and generated nearly £900m gross gambling yield in 2008.
Mindful of a potential  gap in regulatory assurance arising from offshore operations and therefore of the increased risks to UK online players, for several years GamCare has been working closely with many overseas operators and regulators, who realise the benefits which GamCare Certification can bring to them as well as to their customers. More than 30 online operators are GamCare Certified and demand continues to grow. We provide training in Malta, Gibraltar, Ireland and elsewhere, as well as in Britain.  We have established a close working relationship with regulators in many jurisdictions throughout Europe, who appreciate GamCare’s unique and expert advice and consultancy on the development of social responsibility and player protection appropriate to the UK market. Several online platform providers now require GamCare Certification as a condition of business. We are also working with a group of remote operators in partnership with a university on a project to develop new approaches to improving responsible gambling policies, player protection measures and practices online.
All of this means that we are already taking practical steps and making considerable progress in providing reassurance to UK players and so helping to prevent problem gambling now. Whilst there may be the prospect of future cooperation and even cross-border agreements and legislation, one thing that all involved agree on is that such action takes time - years, not months. We therefore believe that this increases the importance of the work we are doing now on a voluntary basis with the industry, industry associations and regulators which has tangible and immediate benefits for the British public.
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GamCare’s Activities

GamCare UK and Europe

GamCare works closely with Regulators and Industry Associates in the UK and in the following jurisdictions:

Malta – Lotteries and Gaming Authority (LGA) 

The Malta Remote Gaming Counsel (MRGC)

Alderney – Alderney Gambling Control Commission

Isle of Man – Gambling Supervision Commission

Gibraltar – Gibraltar Regulatory Authority (GRA)

Antigua – Antigua & Barbuda Financial Services Regulatory Commission Division of Gaming
Republic of Ireland – Justices Department Southern Ireland

Irish Bookmakers Association (IBA) 

Northern Ireland - Department for Social Development (NI)
Turf Guardians Association (NITGA) Amusements Sector(NIACTA)

GamCare Certified Remote Companies




Barcrest Group




Camelot




CashCade Ltd




Cassava Enterprises (Gibraltar) Ltd


Cecure Gaming




Cometa Wireless Gaming Systems Ltd


Entertaining Play Limited 



Profitable Play Limited




EurosportBET




Gala Coral Group Ltd




Go Response Call Centre Services


Jackpot Factory




JAXX UK 




In Touch Games 




Open Vantage Ltd




PartyGaming Plc




PKR Ltd




PokerStars 




Probability Plc




QuickThink Media Limited



Rank Interactive Gaming 



- Grosvenor Casinos, G Casino



- Mecca Bingo




- Mecca Games



- Blue Square




Sky Bet




Tombola (Alderney) Ltd 



Virgin Games



Wagerworks




Wisebox Technologies Ltd



Mansion (Gibraltar)




Stan James (Gibraltar) - Work in Progress
Sega Casino and Sega Poker- Work in Progress




WagerLogic - Work in Progress



Mfuse - Work in Progress 
GamCare Certified UK Land Based Companies

Isle of Capri

Asper Casinos

Boyle Sports
Ladbrokes Casinos
Clermont Casinos
Better Bet

Mecca Bingo Limited

Grosvenor Casinos

G Casino

Genting UK

Gala Coral

William Hill

Tote Sport
Toals Bookmakers

BetFred

London Clubs International (Harrah’s) 

Chisholm

Companies Trained by GamCare Trade Services 

Entertaining Play Ltd 

In Touch Games Limited

Open Vantage Limited

Cashcade Ltd

Probability PLC

Digibet (UK) Ltd

192.com

Samvo Entertainment Ltd

Mfuse mobile
Cassava Enterprises (Gibraltar) Ltd (888)
PartyGaming

QuickThink Media

Lucky 8 Limited

Global Betting Exchange

Paddy Power 
Rank Interactive Blue Square

StanJames Gibraltar

Fitzdares Ltd
 

Samvo Entertainment Ltd
JAXX UK Ltd

Unicorn Training

Alderney Gambling Control Commission

UK Gambling Commission

BACTA

NIACTA

IBAS

Brickagent Ltd

PanBet Limited

Isle of Capri

Our Goal Holdings Limited

Asper Casinos

Millers Amusements Ltd

GameGrid Limited 

Genting UK

Irish Bookmakers Association

Aspers Casino New Castle

Roar Betting Limited

Gala Coral

William Hill

Cascade Amusements 

Better Bet

Grand Amusements Limited

Eastmuir Ltd

Dynamic Gaming Limited
 

BetFred

Chisholm 

London Clubs International (Harrah’s)

Tote Sport

LadBrokes Casino

Genting UK 
Napoleon’s Casinos

Joe Jennings

Buckingham Bingo

Carlton Bingo
Toals Bookmakers

Boyle Sports
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